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Internet!
205.468.3325 X 24
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Home Network Operations Center

StarBand Satellite System - from Tombigbee.Net

These are the minimum requirements in order to install the software to allow access to HSI
Satellite Internet. Please note that we recommend at least 256MB of RAM on all systems,
256MB of ram will greatly improve the operation of the system when downloading

information.

Operating System
CPU
RAM

Hard Drive Space

Monitor

Communications Port

CD ROM

Windows 98, SE, ME, 2000 or XP
Pentium II 300 Mhz or greater
64MB (128MB for Windows 2000)

120MB free hard drive space
(80 MB used after installation)

800x 600 display
At least one open USB or Ethernet Port

CD drive must be able to read CD-Rs
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Satellite Internet Access Service
From Tombigbee.Net | Guin, AL | 205.468.3325 X 24

Plan 1

Customer signs a one year contract for service, pays installation and equipment fee of
$1,000.00, monthly service fee of $48.95 for twelve months. At the end of the contract the
equipment belongs to the customer. If they wish to continue Internet service, their monthly
fee for service will be whatever the current price is at that time.

This will be on a month to month basis.
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Plan 2-A*

Customer signs a two year contract for service, pays installation and equipment fee of
$450.00, monthly service fee of $71.95 for twenty-four months. At the end of the contract
the equipment belongs to the customer. If they wish to continue Internet service, their
monthly fee for service will be whatever the Plan 1 price is at that time. This will be on a
month to month basis.

Plan 2-B*

Customer signs a three year contract for service, pays installation and equipment fee of
$450.00, monthly service fee of $66.95 for thirty-six months. At the end of the contract
the equipment belongs to the customer. If they wish to continue Internet service, their
monthly fee for service will be whatever the Plan 1 price is at that time. This will be on a
month to month basis.

Plan 3 *

Customer signs a three year contract for service, pays installation and equipment fee of
$100.00, monthly service fee of $ 79.95 for thirty-six months. At the end of the contract
the equipment belongs to the customer. If they wish to continue Internet service, their
monthly fee for service will be whatever the Plan 1 price is at that time. This will be on a
month to month basis. All equipment carries a 12 month warranty. On all packages there
is a 30 day guarantee of satisfaction. If the customer is unhappy with the service they will
only have to pay a $100.00 installation fee. There will not be a charge for removing the
equipment.

*Plans 2-A, 2-B and 3 available only with approved credit.



